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The following shows the responses | have received from my clients on finishing their last lesson with me. At the time of last updating |
had 353 completed surveys.

Customers have been asked to rate the service they have received , running from Poor, Average, Good and Excellent.

The first questions were in connection with the tuition vehicle.
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m Poor

m Average
Good

Excellent

Q1. How would you rate the
exterior cleanliness of the vehicle
for each lesson?
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Q2. How would you rate the interior ST

cleanliness of the vehicle for each

lesson?

B Average
m Good

m Excellent

m Poor

Q3. How did you find the Ford Puma 1.0
to be a good car to learn your driving
skills in?

m Average
m Good

B Excellent
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The next questions all concern my students opinion of my
teaching/coaching abilities

Q1. Was your instructor punctual for all m Poor

lessons?

B Average
m Good

B Excellent

’ m Poor

m Average
m Good

B Excellent

Q2. Was your instructor well presented
for all lessons?
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Q3. Did your instructor use appropriate
communication methods?

’ m Poor

m Average

m Good

Excellent

Q4. Were you happy with the pace of
progress you made?

| B Poor
® Average
B Good
m Excellent
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Q5. Did you feel your instructor was
knowledgeable in the subject of Driving

m Poor
m Average
m Good

B Excellent

Instruction?

Q6. How would you rate your instructor’s
professionalism?

m Poor
m Average
m Good

B Excellent
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Q7. Would you recommend your

instructor to a friend? m Yes

The 1 no comment was actually a “Don’t ® No

Know”
3
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The final questions cover various miscellaneouT’
\

T
'iiues.

Q1. How would you rate your lessons in
terms of Value for Money?

m Poor

® Average
m Good

B Excellent

4

Q2. Did your instructor make your
lessons enjoyable?

/

® Poor
m Average
m Good

m Excellent
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| also asked for responses to the question “Could you please think of one
issue that satisfied you the most during your instruction?” Responses
include:

°Friendly & relaxed instructor made lessons enj oyab le and less stressfml.

g L | L
-Lessowwewmbnd—m—wwmxl“m%a stutert

‘The encouragement, a[’chough evevyth'mg was brilliant

'Ge’ct'mg my conﬁdence up while dviving the car
'Picking up ﬁrom work and dropp ing oﬁC at home
Very po[ite in pointing out my few mistakes!

°Teaching of bay parking
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| also asked for responses to the question “Could you please think of one
issue that satisfied you the most during your instruction?” (Cont.)

Responses include:

+ Lessons were tailored fov my persona[ needs as a student

* The encouragement, though evevything(w%ri[ﬁant

: My nstructor was very ﬁfiend[y and made me fee[ at ease when 1 made mistakes! 1
learnt to drive quickly and easily and enjoyed it too.

- Patient and clear communication of dviving instruction. Encouraging, also lett’mg me

know what 1 needed to improve.’

: C[arity of the lessons and direction
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| also asked for responses to the question “Could you please think of
one issue that satisfied you the most during your instruction?” (Cont.)

Responses include:
» Colin made you relaxed and taught you very well and explained in detail.
‘Instructor being ﬁriencﬂy and understanding.
-Put me at ease with nerves
*Lessons were fast [earning, value fov money and en oyafo le

Good at cah/ning me down and communicating
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| also asked for responses to the question “Could you please think of
one issue that satisfied you the most during your instruction?” (Cont.)

Responses include:

° passed.’ Honest also didn't give lessons when not needed i.e. Ioefore 1 had done
theo}y. C%

°Hefound an easy way to SO[VG a prob[em

‘How nice and friend[y my nstructor was.
+ Colin was Veaﬂy nice when 1 fai[ed, helped cheer me up.

+ 1 liked the fact that my parents could come out with us as it allowed them to gan
a better idea of how 1 was Ioeing ’caught
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| also asked for responses to the question “Could you please think of
one issue that satisfied you the most during your instruction?”

(Cont.)

Responses include:

* Very clear driving nstruction, very patient.

- We were always talking about usefu mformation and 1 never fe[’c

uncomfortable.

- Colin was the ﬁrst instructor to make me fee[ comfortab le (1 have had 4!).
+ He listened to me.

+ Lessons worked well and fitted around me.

- Attention to detail, ﬁr'tendly encouragement.
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| also asked for responses to the question “Could you please think of

one issue that satisfied you the most during your instruction?”
(Cont.)

Responses include:

S )

+ Great communication between teacher and pupil.

» Positive Veinforcement as well as criticism.
- Sense of humour puts one at ease.

‘] needed to have my conﬁdence built and he was positive with his

comments when 1 did th'mgs well.

‘The unerring ability to arrive ’oefore my lesson and put his

instructions
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| also asked for responses to the question “Could you please think of
one issue that satisfied you the most during your instruction?”

(Cont.)

Responses include:

‘] have enj oyed every lesson andé%tld recommend Colin to my
ﬁfiends.

‘Driving was enjoya’o le, everything was great.
‘Was easy to contact to change lessons.

'Teaching methods are brilliant!
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| also asked for responses to the question “Could you please think of
one issue that satisfied you the most during your instruction?”

(Cont.)

Responses include:

-Colin adap’ced to my nervousn&s calmness encouraged me to

continue driving.

‘Made me comfortab le and at ease.
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| also asked for responses to the question “Could you please think of one
issue that dissatisfied you the most during your instruction?”

Comments Include:

*The cost. Not keep'mg the car!

ot e 0 S T

*My se[f conﬁdence

*Trouble book'mg available spots.
*The reverse gear sometimes "jumped" out.
* Gear box.

* Air condiﬁoning could have been colder
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| also asked for responses to the question “Could you please think of one
issue that dissatisfied you the most during your instruction?”

Comments include;

‘Mayloe earlier to arrive, some times earlier than 1 was expecting.
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